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“INTERACTIVE AND ONE TO ONE 
COACHING. EXCELLENT”
Andrew Challis,
Managing Director, Barclays

“FOUNDED IN REALITY, HAVING TO 
ANSWER REAL LIFE QUESTIONS”
Richard Ames,
CEO, Sports Information Services Ltd

“SLIGHTLY TERRIFYING BUT HUGELY 
BENEFICIAL”
Mandeep Mundae,
Head of Commercial, IFM Investors

“FIRST CLASS PREP FOR WITNESS 
EXPERIENCE. I HAVE ATTENDED 5-6 
COURSES BEFORE WITH OTHER 
PROVIDERS, THIS IS BY FAR THE 
MOST USEFUL”
Dr Philip Johnson,
Consultant Occupational Physician (Expert Witness)

“AN INTENSE LEARNING 
EXPERIENCE”
Paul Richardson,
Editor, Bloomberg

“VERY PROFESSIONAL AND 
INSIGHTFUL”
Jey Williams,
Head of Engineering, Airbus

“IT WORKED PERFECTLY. I LEARNT SO 
MUCH TODAY, WAY BEYOND WHAT I 
THOUGHT THE DAY WOULD PROVIDE.”
Gary Gale,
Chief Technology Officer, what3words

“EXCELLENT SESSION THAT HAS 
GIVEN ME A GREAT AWARENESS OF 
WHAT I NEED TO FOCUS ON IN 
GIVING EVIDENCE”
Ian Field,
Partner, Allen & Overy

“WILL UNDOUBTEDLY MAKE ME A 
BETTER WITNESS”
John Caudwell,
Founder, Phones4U

“A VERY ILLUMINATING AND 
INFORMATIVE EXPERIENCE”
Julia Hands,
CEO, Terra Firma

“I VERY MUCH ENJOYED THE 
EXPERIENCE ALTHOUGH I WAS 
CHALLENGED”
D Gordon,
CEO, JLT Group

“IT MADE ME FEEL A LOT MORE 
CONFIDENT IN MY ABILITY TO 
HANDLE NERVES”
Fiona Colliver,
HR Officer, JLT Benefit Solutions

“I FEEL SO MUCH BETTER 
PREPARED… ESSENTIAL TRAINING.”
Sean Mahon,
CEO, Cattles Plc

“THANK GOODNESS FOR THE 
COURSE! WELL PREPARED NOW”
Melanie Aimer,
Global Head of Client Development, BNP Paribas
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The only provider of witness familiarisation training ranked no 1 in 
Chambers and Partners 2020 and 2021.

Assurety is owned and run by three KCs, Paul 
Epstein KC, Jason Galbraith-Marten KC and Ed 
Williams KC. Between them they have over eighty 
years of experience cross-examining witnesses 
and arguing cases in the highest courts. They 
could see from their time spent in court that not 
enough was being done to prepare witnesses 
effectively for the real and unique experience of 
being cross-examined.

Together they developed a range of courses that 
combine the skills and experience of leading 
barristers with expert communications trainers 
and performance psychologists. 

Assurety is the acknowledged leader in premium 
witness training and is the only Band 1 ranked 
firm in Chamber and Partners 2020 and 2021, 
helping thousands of witnesses and expert 
witnesses.

WHO WE ARE

“EXCELLENT TRAINERS”
“You get what you pay for – excellent trainers who have seen 
it all before. Assurety’s team of top-notch barristers and other 
communications specialists are the obvious choice to help a 
witness to give evidence clearly and confidently”

Stefan Martin,
Partner, Hogan Lovells

Left to right; Paul Epstein KC, Ed Williams KC,
Jason Galbraith-Marten KC
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The Ultimate in Witness Preparation

At Assurety we believe our courses help 
give you the best chance of a successful 
outcome at the end of your hearing. We do 
this by blending the forensic skills of leading 
barristers, with performance psychologists 
and expert communication trainers.

If you want to do everything you can to 
support your witnesses or your expert, whilst 
at the same time reassuring yourself that your 
preparation is as thorough as it can be, then 
our courses are for you.

We help you assess the qualities of your 
witnesses in advance of one of the most 
difficult experiences of their lives, which is 
giving evidence under sustained and forensic 
cross-examination. This will give you a clear 
picture of what your witnesses’ strengths and 
weaknesses are and what areas they need to 
focus in order to be able to perform at their 
best.

This in turn will help you with your case 
strategy, by giving you clarity and confidence 
in the strategic direction of your litigation.

HELPING YOU
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WHY WE ARE DIFFERENT

“ASSURETY ARE 
ABSOLUTELY EXCELLENT. 
WE HAVE USED THEM FOR 
A NUMBER OF CASES WITH 
GREAT SUCCESS. THEY 
HAVE A STRONG TEAM WHO 
QUICKLY BUILD A RAPPORT 
WITH THE WITNESSES AND 
HELP BUILD CONFIDENCE IN 
A SENSITIVE WAY”
Chambers and Partners 2020

“TOTALLY 
ENLIGHTENING 
AND A REAL 
BENEFIT”

“MIND 
OPENING AND 
A LITTLE NERVE 
RACKING”

Angelo Sofocleous,
CEO, Cantor Fitzgerald

Dave Lewis,
CEO, Tesco

Being a witness is not something that comes naturally 
to most people. A courtroom or hearing is an unfamiliar 
and stressful environment, whether in person or 
remotely. We know that because in our practices we 
have seen witnesses struggle with it.

This means we are uniquely placed to know what 
good and bad looks like and most importantly what a 
witness needs to do to be able to perform effectively. 
We also know how important it is for the solicitor to be 
able to approach the hearing with the confidence that 
they have done everything they can to make sure their 
witness is properly prepared.

 

That is why our training is recognised by Chambers 
and Partners as being in a league of its own, both in 
terms of our innovative courses, but also because of 
the excellence and experience of our trainers:

• Our mock cross-examinations are tailored 
specifically for each witness on topics they are 
personally invested in.

• The calibre of our trainers is unrivalled, using 
only the best barristers, communications 
experts, and performance psychologists.

• We always provide a minimum of two trainers a 
senior barrister and a communications expert, 
and in our Elite courses a third trainer who is a 
performance psychologist.

• This blend of skills is truly ground-breaking.
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“EXCELLENT COURSE THAT DELIVERS 
PRACTICAL GUIDANCE AND FEEDBACK 
AROUND A CHALLENGING SUBJECT”

Solicitors and barristers agree that preparation and 
understanding can make an enormous difference to 
the quality of evidence that a witness is able to give in 
court and ultimately a client’s prospects of success. 

Our training focuses not just on what participants say, 
but how they say it, while at all times emphasising that 
the duty of the witness is to tell the truth.

We familiarise the witness with the court, arbitral 
or tribunal process. We provide a comprehensive 
description of what takes place and the roles of the 
participants. We explain how the decision-maker will 
assess the credibility and reliability of witnesses and 
go through the main cross-examination techniques.

Using footage of actual cross-examinations, we 
explain and demonstrate good techniques and bad 
habits in giving evidence.

The witness will then benefit from cross-examination 
practice to suit their individual circumstances using 
real life experiences which, whilst nothing to do with 
the facts of the case, are personal to each witness.
 
Working alongside a leading barrister will be an expert 
communications trainer and for the Elite courses, 
a performance psychologist, who along with the 
barrister will analyse and transform the witness’ ability 
to give evidence, through detailed video analysis and 
feedback of the witness’ performance. This enhances 
the witness’ self-awareness and learning experience.

WITNESS
PREPARATION
TRAINING

Emma Badman,
Head of Compliance, ING Bank
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OUR TRAINERS

“VERY POSITIVE AND 
CONFIDENCE INSPIRING”
Michael Flewitt,
CEO, McLaren

The calibre of our trainers is unrivalled. We only use barristers who are highly regarded in their expertise from 
some of the best chambers in the country. Our communication trainers all have acting, TV or performance 
backgrounds and our psychologists are all experts in the psychology of performance. 

BARRISTERS

All of our barrister trainers are highly regarded in their field of expertise, from Chambers such as Essex Court, 
Serle Court, Blackstone, Matrix, 11 KBW, Littleton and Cloisters. We only use senior juniors (10 years’+ call) and 
KCs with extensive cross-examination experience.

COMMUNICATIONS TRAINERS

Our communications trainers are experienced in coaching and training and all come from a background of 
acting, TV or performance. They are experts in analysing performance. They notice what people are doing and 
how they are doing it, and they help witnesses understand the impact of their non-verbal communication.

PERFORMANCE PSYCHOLOGISTS

All our psychologists combine an academic background in behavioural psychology with a proven track record 
in transforming the performance of leaders in business, the military and elite sportspeople. This gives them a 
unique perspective in both the theory and practice as to why individuals behave as they do under pressure and 
crucially what steps those individuals need to take to perfom effectively.
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OUR COURSES

ASSESSMENT
Delivered before witness statement exchange this 
course provides an opportunity for the client and 
solicitor to assess the strengths and weakness of 
a potential witness before a final decision is made 
on whether to call them. For those witnesses who 
still have to be called, this course will identify what 
further training needs that witness has before 
they give evidence. The course is delivered by a 
senior barrister and performance psychologist 
and focuses exclusively on cross-examination 
practice. 

CLASSIC
This course provides an excellent and thorough 
introduction to the trial or hearing process for 
your witnesses or experts. Using footage of 
actual cross-examinations, we explain and 
demonstrate good techniques and bad habits in 
giving evidence. Witnesses will then benefit from 
cross-examination practice to suit their individual 
circumstances, using real life experiences which 
are personal to them. Working alongside the 
barrister will be an expert communications trainer, 
who will analyse and transform the witnesses 
ability to give evidence.

ELITE
Whilst the core learning and cross-examination 
is the same as for the Classic, the Elite is a step 
up. The witness or expert benefits from three 
trainers - a KC, an expert communications trainer 
and a performance psychologist. The addition of 
the psychologist gives an added boost in helping 
witnesses’ calmness, confidence and credibility, 
and teaches a high-performance mindset aimed 
at addressing the inner obstacles that inhibit 
effective performance. The training is based 
around our unique profiling tool which measures 
how the witness is likely to react in a high stakes 
environment. We also use cutting-edge Heart Rate 
Monitor technology to measure stress reaction 
during cross-examination, so we can develop 
techniques which help the witnesses stay calm, 
focused and confident.

ELITE+
Elite+ is our premium product, and it is essential if 
you want to take complete advantage of Assurety’s 
market-leading expertise in witness familiarisation 
training. Elite+ is a unique programme of four 
sessions, tailored to suit the needs of a witness or 
expert. It is particularly relevant for the witness for 
whom everything is at stake in the litigation and 
who is prepared to invest the time and money for 
the most thorough preparation. Like the Elite, the 
training is based around our unique profiling tool 
and Heart Rate Monitoring technology.

COURSES ARE AVAILABLE
IN-PERSON AND VIRTUALLY.

ALL OUR COURSES ARE SUITABLE FOR 
WITNESSES AND EXPERT WITNESSES.
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“FANTASTIC, THOUGHT
PROVOKING AND SUPERB
PREPARATION FOR
SOMETHING I HAVE NOT
EXPERIENCED BEFORE.”
David Nichols,
UK Chief Claims Officer, Zurich Insurance
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“A POWERHOUSE 
PROVIDER OF WITNESS
FAMILIARISATION”
Chambers Litigation Support 2021

Assurety Ltd

21 Fleet Street, London, EC4Y 1AA
charley@assuretytraining.com
+44 (0)207 1010 350
www.assuretytraining.com

The only top-ranked provider
of witness familiarisation,

Chambers and Partners
2020 and 2021


